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what	was	a	library	yesterday?	
what	is	a	library	today?	
what	will	a	library	be	tomorrow?	







	
	
	

	
	
	
	

	 		

designing	user-centric	digital	libraries	and	archives	
	
explora9on,	discovery,	collec9on,	cura9on,	annota9on,	layering,	
produc9on	and	publica9on	“under	a	single	roof”;	virtual	libraries		
as	sites	of	ac9va9on	and	making	
	
designing	the	21st	century	library	one	component	at	a	9me	
	
appliances,	furnishings,	policies,	naviga9onal	systems;	sites	of	
ac9va9on,	anima9on,	and	retreat	not	storage;	physical	libraries	as	
sites	of	ac9va9on	and	making	across	the	analog/digital	divide	
	









What form should the library of the 21st century 
assume? Should it simply vanish into virtual 
desktops and merge into a timeless and placeless 
universal database? Should it bridge the worlds of 
print and digital documents, of physical presence 
and telepresence? Should it alter its identity and 
become a workshop, a laboratory, an innovation 
incubator where emerging and future forms interact 
and dialogue with the relics of the past? Or should 
it simply merge with the university itself as a 
place of knowledge production and reproduction? If 
so, where then should books “go” in the 21st 
century? And how about all the other “old media” 
that make up the record of human civilization?



 



 



 



 



 



 



 









what	was	a	library	yesterday?	
what	is	a	library	today?	
what	will	a	library	be	tomorrow?	
	
	
an	etymological	answer		
a	historical	answer	







		
All	[the	buildings]	are	connected	to	each	other	and	to	the	harbor	and	
what	lies	outside	the	harbor.	The	Museum	is	also	part	of	the	royal	
complex.	It	has	a	walkway	[Peripatos]	and	an	Exedra	and	a	great	building	
that	houses	the	place	where	the	philologoi	who	take	part	in	the	Museum	
dine	in	common.	Property,	too,	is	held	in	common	by	this	assembled	
group,	and	at	their	head	is	the	priest	who	is	put	in	charge	of	the	Museum,	
who	used	to	be	appointed	by	the	kings,	but	now	by	Caesar	[Augustus].	
Another	part	of	the	royal	complex	is	the	so-called	Sōma.	This	is	an	
enclosure	where	the	tombs	of	the	kings	and	of	Alexander	are	located.	

	
Strabo’s	descripOon	of	the	Museion,	the	temple	of	

				the	Muses	also	known	as	the	“Library”	of	Alexandria		













what	was	a	library	yesterday?	
what	is	a	library	today?	
what	will	a	library	be	tomorrow?	
	
	
a	storage	system	supported	by	an	ensemble	of	spaces	
devoted	to	study,	ac9va9on,	exhibi9on,	and	support	
services	

















what	was	a	library	yesterday?	
what	is	a	library	today?	
what	will	a	library	be	tomorrow?	
	
	
a	hybrid,	mul9media	space	for	knowledge	access	and	
ac9va9on	(as	has	been	the	case	throughout	much	of		
its	history)	
		



what	was	a	library	yesterday?	
what	is	a	library	today?	
what	will	a	library	be	tomorrow?	
	
	
but	what	kind	of	space	for	knowledge	access	and	
ac9va9on?	to	judge	by	some	of	most	engaging	current	
proposals,	this	remains	an	open	ques9on...	
	







what	was	a	library	yesterday?	
what	is	a	library	today?	
what	will	a	library	be	tomorrow?	
	
	
interes9ng	answers,	surely...	
but	the	best	answers	assume	the	form	of	
addi9onal	ques9ons:	
	



what	was	a	library	yesterday?	
what	is	a	library	today?	
what	will	a	library	be	tomorrow?	
	
what	sort	of	library	do	you	want?	
what	sort	of	library	are	you	dreaming	of?	
what	would	you	like	the	library	to	be	able	to	do?	
how	might	a	library	redesign	transform	your	community?	



1892	



1933	



InformaOon	may	or	may	not	want	to	be	
free	(but	it	has	always	wanted	to	travel)	







1932	







1975	



Dynabook	(1972;	descended	from	KiddiComp	(1968)		



1965	





what	was	a	library	yesterday?	
what	is	a	library	today?	
what	will	a	library	be	tomorrow?	
	
	
a	10	minute	recipe	
from	the	Library	
Test	Kitchen	

adding	value	(storage)	
special	collecOons	+	
connecOons	
just-in-Ome	reference	
rebuilding	object	families		
tools	for	modern	living	
cold	spots	
collaboraOon	spaces	
doing/making>>thinking	
knowledge	&	memory	

	theaters	
programmable	stacks	
exposing	process	(product)		
	
...the	library	as	plaMorm,	lab,	
community	center,	showcase,	
switchboard...	but	most	of	all,	
as	place	and	space	







adding	value	(storage)	
special	collecOons	+	
connecOons	
just-in-Ome	reference	
rebuilding	object	families		
tools	for	modern	living	
cold	spots	
collaboraOon	spaces	
doing/making>>thinking	
knowledge	&	memory	

	theaters	
programmable	stacks	
exposing	process	(product)		
	
...the	library	as	plaaorm,	lab,	
community	center,	showcase,	
switchboard...	but	most	of	all,	
as	place	and	space	

storage	has	been	moving	off-site	for	
nearly	a	century	(&	it	isn’t	coming	back)	
	
documents	are	migra9ng	to	digital	forms	
(only	to	lead	mul9channel	lives	that	give	
rise	to	problems	of	redundancy,	version	
control,	and	cross-plaMorm	use)	
	
books	are	are	not	going	away;	we	are	
prin9ng	more	“books”	today	than	ever	
before;	but,	like	most	cultural	objects	
today,	whether	belonging	to	the	remote	
past	or	immediate	present,	they	circulate	
surrounded	by	swirling	halos	of	data	
	
the	core	ques9on:	what	are	the	exci9ng	
things	we	can	do	with	the	space	that	was	
once	locked	up	in	storage?	where	and	
how	can	we	add	value	to	the	library	as	a	
knowledge	hub?	



adding	value	(storage)	
special	collec9ons	+	
connecOons	
just-in-Ome	reference	
rebuilding	object	families		
tools	for	modern	living	
cold	spots	
collaboraOon	spaces	
doing/making>>thinking	
knowledge	&	memory	

	theaters	
programmable	stacks	
exposing	process	(product)		
	
...the	library	as	plaaorm,	lab,	
community	center,	showcase,	
switchboard...	but	most	of	all,	
as	place	and	space	

whereas	ordinary	collec9ons	increasingly	
circulate	in	mul9channel	modes,	special	
collec9ons	retain	their	singularity	
	
their	significance	is	associated	with	
physical	and	material	aSributes	that	
aren’t	reducible	to	data	or	surrogates		
	
they	possess	uniquely	strong	connec9ons	
to	people	and	place	
	
despite	being	our	most	charisma9c	
objects,	they	tend	to	be	difficult	to	work	
with	and	to	remain	underu9lized	
	
let’s	leverage	the	power	of	these	
collec9ons	to	animate	contemporary	
knowledge	and	learning	environments	
	
	



adding	value	(storage)	
special	collecOons	+	
connec9ons	
just-in-Ome	reference	
rebuilding	object	families		
tools	for	modern	living	
cold	spots	
collaboraOon	spaces	
doing/making>>thinking	
knowledge	&	memory	

	theaters	
programmable	stacks	
exposing	process	(product)		
	
...the	library	as	plaaorm,	lab,	
community	center,	showcase,	
switchboard...	but	most	of	all,	
as	place	and	space	

libraries	have	always	been	as	much	
about	connec9ons	as	about	collec9ons	
	
let’s	design	them	to	serve	as	individual	
and	social	learning	hubs	across	the	
formal/informal	divide,	as	nodes	within	
the	networks	that	bind	together	campus	
and	outside	world,	as	connec9ve	9ssue	
		
	



adding	value	(storage)	
special	collecOons	+	
connecOons	
just-in-9me	reference	
rebuilding	object	families		
tools	for	modern	living	
cold	spots	
collaboraOon	spaces	
doing/making>>thinking	
knowledge	&	memory	

	theaters	
programmable	stacks	
exposing	process	(product)		
	
...the	library	as	plaaorm,	hub,	
studio,	play	space,	community	
center,	laboratory...	as	
livebrary	

in	the	era	of	informa9on	overload,	there	
is	as	great	a	need	for	reference	exper9se	
as	ever;	let’s	untether	reference	services	
from	a	fixed	desk	and	deliver	exper9se	
on	loca9on	campus-wide	in	real	9me	
	
	
	
	



adding	value	(storage)	
special	collecOons	+	
connecOons	
just-in-Ome	reference	
rebuilding	object	families		
tools	for	modern	living	
cold	spots	
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doing/making>>thinking	
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	theaters	
programmable	stacks	
exposing	process	(product)		
	
...the	library	as	plaaorm,	lab,	
community	center,	showcase,	
switchboard...	but	most	of	all,	
as	place	and	space	

along	with	the	revaloriza9on	of	special	
collec9ons,	let’s	consider	reintegra9ng	
collec9ons	across	media	to	provide	a	
more	sensorially	and	cogni9vely	rich	
sense	of	the	interconnected	nature	of	all	
knowledge	forms	



adding	value	(storage)	
special	collecOons	+	
connecOons	
just-in-Ome	reference	
rebuilding	object	families		
tools	for	modern	living	
cold	spots	
collaboraOon	spaces	
doing/making>>thinking	
knowledge	&	memory	

	theaters	
programmable	stacks	
exposing	process	(product)		
	
...the	library	as	plaaorm,	lab,	
community	center,	showcase,	
switchboard...	but	most	of	all,	
as	place	and	space	

it’s	not	enough	to	just	lend	books	and	
documents	or	to	serve	as	a	data	center:	
it’s	9me	to	expand	the	library	to	
encompass	cameras,	tools,	hardware	
devices,	and	soVware	libraries,	as	well	as	
to	equip	them	with	produc9on	facili9es	
	



adding	value	(storage)	
special	collecOons	+	
connecOons	
just-in-Ome	reference	
rebuilding	object	families		
tools	for	modern	living	
cold	spots	
collaboraOon	spaces	
doing/making>>thinking	
knowledge	&	memory	

	theaters	
programmable	stacks	
exposing	process	(product)		
	
...the	library	as	plaaorm,	lab,	
community	center,	showcase,	
switchboard...	but	most	of	all,	
as	place	and	space	

now	that	the	world—even	por9ons	of	
the	natural	world—is	becoming	a	hot	
spot,	the	9me	has	come	to	design	cold	
spots;	can	libraries	lead	the	way	in	
modeling	a	new	culture	of	connec9vity	
(and	disconnec9on)?	
	



adding	value	(storage)	
special	collecOons	+	
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tools	for	modern	living	
cold	spots	
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doing/making>>thinking	
knowledge	&	memory	

	theaters	
programmable	stacks	
exposing	process	(product)		
	
...the	library	as	plaaorm,	hub,	
studio,	play	space,	community	
center,	laboratory...	as	
livebrary	

group	learning	and	collabora9on	spaces	
are	underrepresented	on	campuses;	in	
addi9on	to	serving	as	places	of	
contempla9ve	retreat,	let	the	library	
serve	as	an	interac9on	hub,	hos9ng	
engagement	in	varying	media,	on	varying	
scales,	linking	together	the	online	and	
the	offline	
	



adding	value	(storage)	
special	collecOons	+	
connecOons	
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tools	for	modern	living	
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programmable	stacks	
exposing	process	(product)		
	
...the	library	as	plaaorm,	lab,	
community	center,	showcase,	
switchboard...	but	most	of	all,	
as	place	and	space	

libraries	are	ideally	suited	to	provide	
spaces	and	prac9ces	that	foster	the	
development	of	a	cri9cal	and	crea9ve	
culture	of	engagement	with	data,	media,	
and	materials	
	
from	the	arts	of	the	book	to	media-based	
prac9ce	to	the	collec9on,	cura9on,	and	
shaping	of	data,	libraries	are	ideally	
suited	to	serve	as	bridges	between	mind	
and	hand,	thinking	and	making,	whether	
online	or	offline	
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...the	library	as	plaaorm,	lab,	
community	center,	showcase,	
switchboard...	but	most	of	all,	
as	place	and	space	

an	ever	increasing	propor9on	of	the	
work	of	study,	research,	and	teaching	
today	takes	place	across	the	analog/
digital	divide;	how	might	libraries	model	
“smart	spaces”	where	the	analog	and	the	
digital	are	woven	together	by	design	(not	
as	an	aVerthought)?	
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switchboard...	but	most	of	all,	
as	place	and	space	

rather	than	providing	sta9c	storage,	
curated,	dynamic,	“programmable”	
stacks	expose	to	public	view	the	ac9vity	
of	the	teaching	and	research	community	
	
the	programmable	stack	becomes	an	
open-air	laboratory	and	public	exhibi9on	
space	both	for	knowledge-in-the-making	
and	collabora9ve	problem	solving	
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switchboard...	but	most	of	all,	
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redesign	the	library	as	a	place	where	
process	(not	product)	is	king	
	
expose	data,	problems,	and	procedures	
(not	just	solu9ons),	from	conserva9on	
and	scanning	to	the	making	of	exhibits	
	
use	the	library	as	a	lab	for	analyzing	user	
data,	and	tes9ng	smart	devices,	
furnishings,	and	designs	for	experimental	
classrooms		
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